
 

 

 

 

Lodge Rules 

The following rules are necessary to keep our lodge and its fittings in the best possible condition and to ensure 
everyone’s enjoyment of the lodge facilities 
 

In an emergency situation, some of these rules may be overridden by directions of the Manager or Committee 
or a safe operating plan. 

Behavior and Respect 
1. Members are responsible for the behaviour of their guests 

2. Members are responsible for the supervision, and the behaviour, of their children. This extends to the games room 
& TV room, including tidiness. The TV room has been designed as a quiet TV viewing area 

3. Children, whether members or guests, must be under the supervision of an adult at all times. It is not the lodge 
manager’s role to supervise children 

4. If there are issues with a child’s behaviour, speak to their parents or the lodge manager. Children must not be 
disciplined by anyone who is not their guardian, other than to politely request that they cease unacceptable 
behaviour 

5. Members and guests are to respect and act in accordance with the requests of the lodge manager at all times 

6. Occupants must not change from their allocated rooms without the express permission of the Booking Officer 
and/or the lodge manager. Official room allocation on the whiteboard may differ from the provisional allocation on 
your booking slip 

Duties 
1. All bedrooms are to be vacated by 10am on the day of departure. 

Please use the following as a check list: 

• Strip bed linen & doona cover and take to laundry 

• Take towels and bathmat to the laundry 

• Fold doona & blankets neatly and place on bed 

• Empty rubbish bin (wash bin if necessary) 

• Clear & wash refrigerator shelf & food cupboard 
2. All personal belongings and food are to be removed from the lodge. The only exceptions are skis, boards or poles in 

marked bags in the ski cages, and items in lockers 

3. The last person to retire at night must turn off sound equipment and all the lights 

4. Firewood periodically needs to be brought to the wood cupboard from under the kitchen, via a trap door. A human 
chain makes this task much easier, so the lodge manager will advise when members and guests are required to help 

5. Keep the common areas clean & tidy, vacuuming if necessary 

Kitchen 
1. All crockery and cooking utensils in the kitchen and lounge must be cleared and washed immediately after use. You 

are responsible for  

• Scrubbing utensils & plates before stacking in dishwasher 

• Emptying dishwasher and putting dishes & utensils away 
2. Separate rubbish into food scraps, unbroken glass, general recycling and other waste. When glass, recycling, living 

and garbage bags are full, tie up and take down and leave just inside the front door. Replace the liners with the 
appropriate bags: clear/purple for glass, pink for general recycling, clear/green for food scraps and black for other. 

3. A tray in the refrigerator has been allocated to each room. If you need more space, please use the plastic crates on 
the balcony 



 

Lodge Rules (continued) 

Fire Safety 
1. Please make yourself aware of the Fire Orders on the inside of the entry door to each room. In the unlikely event of 

a fire, alarm bells will ring and all members and guests are required to meet at our assembly point opposite the Falls 
Creek Hotel. 

2. Do not fight the fire unless it is safe to do so. Do not place your life at risk. Maintain a line of retreat at all times. 

Spa & Sauna 
1. Children are to be supervised by adults at all times in this area. 

2. Glass containers and food are strictly prohibited 

3. Please shower before entering the spa  

4. The spa must not be used after 10pm, or as directed by the lodge manager 

Smoking etc 
1. Smoking and vaping are not permitted in any part of the lodge, including the balcony 

2. Illicit drugs are not permitted on the premises 

Sickness 
Colds, flu and viruses spread very quickly in a lodge environment. If you or a member of your family are ill, please 
consider the well-being of your fellow guests and restrict your movements in common areas such as the kitchen and 
dining areas 

Security 
The front door security is provided for the protection of members and guests and their equipment and other 
belongings. Please do not prop the front door open. Members and guests must not divulge the security code to anyone 
not staying in the lodge. The club cannot accept responsibility for any property of members or guests. 

Tools & Equipment 
1. Under no circumstance are any tools to be removed from the lodge 

2. Do not tamper with any equipment 

3. Please report any malfunction to the lodge manager as soon as possible 

Internet 
1. Wireless Internet connection is available for use by all guests. The current password is on the small noticeboard in 

the dining room. 

2. Do not give the password to anyone not staying in the lodge 

3. To give everyone a fair go at the available capacity, an individual’s connection may be slowed if their Internet usage 
is very high 

Seasonal 
1. A cooked breakfast is provided in Winter Peak periods, except Sundays. It is served between 7:15 and 9:00am 

2. A continental breakfast is provided during Winter Off-Peak periods. No breakfast is provided in summer 

3. Never leave the windows open in your room if the heater is on, or in winter if your room is unoccupied. The 
bathroom window may be left open to minimize condensation 

4. During summer (unless explicitly stated), guests must do all the cleaning as no service is provided. Cleaning kits are 
in the laundry, near room 15. Rubbish and recycling bags must be taken to the refuse station at the bottom of the 
driveway 

 
 

Above all, treat others as you like to be treated 


